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Survey Overview
 In March of 2009 the Office of Institutional Research 

conducted a survey of its campus clients 

 This is the first survey of its kind at Loyola

 The survey was administered using the zoomerang™
online survey software

 The charts that comprise this presentation are 
downloads from the zoomerang™ software

 The survey was sent to a client list of 52 Loyola 
administrators and faculty 

 The survey was completely anonymous

 One invitation and one reminder was sent to the client 
list

 25 people completed the survey for a response rate of 
48%.



IR’s Reputation Among Staff and 

Administrators
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IR’s Reputation Among Faculty
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Satisfaction with Request That 

Originate in the IR Office
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Satisfaction with Interactions with 

IR Staff
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Satisfactions with IR Products
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Usefulness of IR Products
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Accuracy of IR Products
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Timeliness of IR Response to 

Requests

Loyola College 10



Perceptions of the IR Office
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Please note that some of the survey items were worded in the negative 
so it is a positive statement about the IR office when the respondent 
disagrees
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