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The undergraduate –Catalogue- has the following policy on appealing CASS decisions on academic policies.

Exceptions to College-wide academic policies must have the approval of the director of the Center for Academic Services and Support (CASS).  A student may appeal the decision of the CASS director in writing to the Dean of First-Year Students and Academic Services.  The appeal letter should be accompanied by a description of the facts of the case, as well as a statement of support (or non-support) from the instructor and/or the department chair, as appropriate.  The Dean will provide a written decision after reviewing the case in consultation with other appropriate deans.  Students must submit appeals on their own behalf; appeals from a third party will not be accepted. (Undergraduate Catalogue 2003 – 2004, p. 56). 
The following paragraphs describe how this policy will be implemented, including advice on how students and faculty who seek exceptions can make their appeals.

The written policy quoted above presumes that oral conversations about exceptions have already taken place among  the student, CASS, and any involved faculty.  Most issues are resolved orally.   A written appeal process begins after this oral stage.   The goal of this procedure is to make the appeal process fair, consistent, and expeditious --  in the service of academic excellence.  

Such appeals take into account the College’s Core Values (particularly academic excellence), the undergraduate educational aims, pertinent departmental learning aims, written policies in the College or departmental catalogues, and customary practices of the College.  In particular, we advise students making such appeals to attend to the written policies of the College or department involved.  
If the verbal discussion does not yield agreement, the student may initiate a written appeal as described in the Undergraduate Catalogue and quoted above.   The student’s “appeal letter” should make the strongest possible case for her or his position as well as respond to the major objections the student has heard orally from CASS.  The “facts of the case” on which the student relies should include a chronology of events, explicit appeal to relevant rules in the Undergraduate Catalogue or any department policy handbook, and any correspondence or meeting notes.  An appeal letter may also have an appendix of relevant documents.  Clarity and succinctness are highly valued  

Students may also solicit letters of support from faculty (including Chairs).  Such letters should make the strongest possible case for the student’s position as well as respond to the major objections the faculty member has heard.  CASS may also solicit letters from faculty involved in the case who agree with the CASS decision.  Students are welcome to solicit advice from any third party, including parents and friends.  But the only documents that will be considered in the appeal are the letters from the student and involved faculty.

The Dean of First-Year students and Academic Services will consult with the appropriate faculty Deans before writing the final decision letter.  
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