Loyola College in Maryland

WEB ADVISORY COMMITTEE

Web Management Policy

I. Rationale

The Loyola College Web site is an official communications vehicle for the College, similar to other print and broadcast vehicles supported by Loyola for internal and external communications. From its inception, the Web site has evolved incrementally and without an overarching institutional policy or guidelines to manage its development. The Web Advisory Committee was established in Fall 2000 at the direction of the Executive Council to provide cross-divisional review and recommendations for web site development at Loyola College. The Committee has identified the formulation of a coherent policy guiding Web site management as an important component in integrating the site with other official communications.

This policy identifies fundamental principles to guide Web site development and management; describes implementation standards for content, design and performance; and provides a mechanism for review of the standards and notification.

II. Principles

A. The Loyola College in Maryland Web site will uphold the College’s mission and commitment to the principles of academic freedom and informed discourse;

B. The Loyola College in Maryland Web site will reflect the Jesuit Catholic identity of the College;

C. The Loyola College in Maryland Web site will reflect the College’s communications standards, including evolving standards for technology communications;

D. The Loyola College in Maryland Web site will provide messages that are unified and consistent with other official communications at the College.

III. Standards

A. Content

1. Departmental Web sites must contain information and links that are current, functioning and appropriate to the policies of Loyola College and the standards of its Jesuit Catholic character;

2. Departmental Web sites must carry a stamp indicating when the page was last updated, and they must have been updated on a timely basis as appropriate to the individual site;

3. Departmental Web sites must provide contact information for the person maintaining the page(s); and

4. Individual departments will accept full responsibility for upholding the principles and policies of Web site development at Loyola College;

5. All Web sites pertaining to Loyola College in Maryland shall adhere to the Web address naming convention of www.loyola.edu/, followed by the appropriate name of the specific site.

6. The following types of information and materials shall not be placed on Loyola’s Web site, including individual faculty, employee and student pages, Loyola e-mail, chat rooms, message boards and any other Web-supported communication (for a full description of user ethics, see the Technology Services “Guide to the Loyola Galaxy”:

a. Rumors, hearsay, or unverified reports;

b. Information that violates federal, state, or local laws. Specifically, Web page administrators must be aware that the federal copyright law applies to information distributed on the Web. If a Web page administrator is uncertain about a copyright issue, then he or she should contact the Public Relations Office for advice;

c. Information that is pornographic, obscene, injurious, harassing, or defamatory;

d. Information that is of a commercial or for-profit nature unless it is related to Loyola College and has been approved by the appropriate Vice President; 

e. Information advocating a political or partisan position. Such material may be permitted if it is determined to adhere to a level appropriate to academic discourse, to be respectful of alternate views, and to clearly state that the opinions expressed are those of the individual author and not of Loyola College in Maryland; and

f. Links from Loyola’s site to sites that are pornographic, obscene, injurious, harassing, defamatory or otherwise inappropriate.

B. Design

1. Web site developers at Loyola who are producing departmental and/or divisional level pages shall utilize a graphics template developed by the Office of Publications to maintain consistency of image.

B. Performance
1. Web pages must be viewable on all commonly accepted browsers running on all prevalent operating systems;

2. Web pages must download within seven seconds on an industry standard  modem;

3. Web pages must be designed for all prevalent operating systems and computing platforms that are five years old or newer; and 
4. Web pages must meet or exceed current Federal ADA (Americans with Disabilities Act) Guidelines.
IV. 
Review and Notification

The Public Relations Office will periodically review Loyola’s Web pages to ensure compliance with the principles and standards for content, design and performance described in Loyola’s Web site management policy.

The administrator is authorized to contact a Web page’s administrator in the event that his or her site is not current, has faulty links, or contains inaccurate or inappropriate material and to request that changes be made within a specified period of time.

Any pages that are deemed in violation of official College policies and/or contrary to standards reflecting Loyola’s mission and its identity as a Catholic institution in the Jesuit and Mercy traditions shall be subject to immediate removal from the Loyola College Web site.

Differences of opinion shall be resolved by the appropriate Dean or Vice President.
