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What is iStrategy and what are its appropriate uses? 

iStrategy is a data warehouse with a web-based reporting interface. Each night, a subset of data from 

/ƻƭƭŜŀƎǳŜ όǘƘŜ /ƻƭƭŜƎŜΩǎ 9wt ƻǊ ŎŜƴǘǊŀƭ ŘŀǘŀōŀǎŜύ ƛǎ ŎƻǇƛŜŘ ǘƻ ŀ ǎŜǇŀǊŀǘŜ ǎŜǊǾŜǊ ǘƘŀǘ ǎǳǇǇƻǊǘǎ ǘƘŜ 

iStrategy tool. 

Currently, Loyola has implemented the student admissions and enrollment modules of Higher Ed 

Analytics. In the future Loyola may adopt other modules such as financial aid or human resources after 

which those data would be available through iStrategy. 

.ŜŎŀǳǎŜ ǘƘŜ Řŀǘŀ ƛƴ ƛ{ǘǊŀǘŜƎȅ ƛǎ ǊŜŦǊŜǎƘŜŘ ƴƛƎƘǘƭȅ ƛǘ ǎƘƻǳƭŘ ōŜ ŎƻƴǎƛŘŜǊŜŘ άƻǇŜǊŀǘƛƻƴŀƭέ ŘŀǘŀΦ 

Operational data can be very useful for tracking progress in operations (e.g. admissions or registration) 

and making operational and management decisions. Operational data should not, however, be used for 

reporting to external agenciesτincluding the pressτas they do not consǘƛǘǳǘŜ ǘƘŜ άŘŀǘŀ ƻŦ ǊŜŎƻǊŘέ ƻǊ 

άŎŜƴǎǳǎέ ƻŦ ǘƘŜ /ƻƭƭŜƎŜΦ  

At this time, data for dissemination to external agencies should be referenced from the Loyola College 

Fact Book (found online at http://www.loyola.edu/IR/Loyola%20Facts/Loyola%20Facts) or the Office of 

Institutional Research (IR) (ir@loyola.eduύΦ ƛ{ǘǊŀǘŜƎȅ ŘƻŜǎ ƘŀǾŜ ǘƘŜ ŎŀǇŀōƛƭƛǘȅ ƻŦ άŦǊŜŜȊƛƴƎέ Řŀǘŀ ŦƻǊ ǘƘŜ 

purposes of capturing a census for management reporting and this function will be available in the 

future. 

Because much of the data in iStrategy is available to the user at the unit-record (i.e. individual student) 

level, it is not appropriate for persons at all levels of the institution to have access to iStrategy. Access 

control is located in IR; if you feel that you need access or that someone in your area needs access 

please contact IR. 

Technical support for iStrategy is the responsibility of the Business Intelligence Unit of the Applications 

and Systems Development (ASD) team at Loyola and can be reached at heasupport@loyola.edu . 

 

hǊƛŜƴǘŀǘƛƻƴ ǘƻ ǘƘŜ ¦ǎŜǊΩǎ DǳƛŘŜ 

¢ƘŜ ǿŜō ƛƴǘŜǊŦŀŎŜ ƻŦ ƛ{ǘǊŀǘŜƎȅ ǳǘƛƭƛȊŜǎ ǘƘŜ άtǊƻ/ƭŀǊƛǘȅέ ǘƻƻƭΦ ¢Ƙƛǎ ǘƻƻƭ ƛǎ ǾŜǊȅ ǳǎer-friendly and intuitive 

but is also quite powerful in terms of its ability to allow you to customize reports.  

This document is not intended to be comprehensive of all of the features and functionality of iStrategy 

or the ProClarity tool, rather it is intended to provide information on the basic and most commonly used 

functions.  

You are encouraged to experiment with various functionalities without worry; it is not possible for you 

to change or corrupt the underlying data. 

http://www.loyola.edu/IR/Loyola%20Facts/Loyola%20Facts
mailto:ir@loyola.edu
mailto:heasupport@loyola.edu


Loyola College iStrategy Basics 

Office of Institutional Research  Page 2 

iStrategy Basics 

A. Accessing iStrategy 

Open an internet browser and type the following in the address bar: 

 https:// hea.loyola.edu 

When asked to log in, use your Loyola username (minus the @loyola.edu) and password. 

B. Dashboard 

Once logged in, the main iStrategy page / Dashboard will be displayed. 

 

 

Each user has a personal dashboard that they can customize with Key Performance Indicators (KPIs) and 

Charts that are of particular interest to them.  

To customize your KPIs, ŎƭƛŎƪ ƻƴ ǘƘŜ άtŜǊǎƻƴŀƭƛȊŜέ ƛƴ ǘƘŜ άaȅ YtLέ ƘŜŀŘƛƴƎΦ 

To select charts for your dashboard, ŎƭƛŎƪ ƻƴ άtŜǊǎƻƴŀƭƛȊŜ aȅ /ƘŀǊǘǎέ ƛƴ ǘƘŜ άDǳƛŘŜŘ !ƴŀƭȅǎƛǎ aȅ 

5ŀǎƘōƻŀǊŘέ ƘŜŀŘƛƴƎΦ
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C. Institutional Reports 

ƛ{ǘǊŀǘŜƎȅ Ŏƻƴǘŀƛƴǎ ŀ ƴǳƳōŜǊ ƻŦ ƛƴǎǘƛǘǳǘƛƻƴŀƭ άŎŀƴƴŜŘέ ǊŜǇƻǊǘǎΦ wŜǇƻǊǘǎ ŀǊŜ ƻǊƎŀƴƛȊŜŘ ƛƴǘƻ ƭƛōǊŀǊƛŜǎ ŀƴŘ 

within libraries they are organized by topic into briefing books. The libraries are organized in a tree 

structure similar to the way Windows Explorer is organized.  You can think of the briefing books as 

directories. 

Information on customizing reports and saving new reports for your personal (or shared) use is covered 

in subsequent sections of this document. 

 C.1 Accessing Reporting Libraries 

From the Dashboard, click on the άReportsέ link in the top menu bar and the Reporting Libraries page 

will be displayed.  

Currently there ƛǎ ƻƴŜ ƭƛōǊŀǊȅ ά!ŘƳƛǎǎƛƻƴǎ ŀƴŘ 9ƴǊƻƭƭƳŜƴǘ wŜǇƻǊǘǎΦέ 

If and when Loyola adopts other data modules, additional libraries will be created. 
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 C.2 Accessing Reporting Briefing Books 

From the Reporting Libraries page, clicking on the library of your choice will open the library to the 

briefing books.  
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 C.3 Accessing and Running Reports 

From the Briefing Books page, clicking on the book of your choice will open the book to the 

folders/reports that it contains.  
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Clicking on a folder will expose the reports it contains. 

Please note that users have various levels of access to reports and that new institutional reports are 

added periodically so the reports listed in the screen-shots below may not be exact replicas of what you 

see when you log into iStrategy. 
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To run a report, simply click on the link.  

¢ƘŜ ά9ƴǊƻƭƭƳŜƴǘ ōȅ /ƭŀǎǎ [ŜǾŜƭέ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ǘƻ ƛƭƭǳǎǘǊŀǘŜ ŦŜŀǘǳǊŜǎ ƻŦ 

iStrategy. 
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 C.3 Filtering Data in Reports 

At the top of the report you will see drop down menus ƻǊ άǇŀƎŜ ŦƛƭǘŜǊǎέ that can be used to filter the 

information shown in the report.  

In the default report on enrollment by class level the enrollment term is set to the current term and 

enrollment is shown for students at all academic levels.  
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If you want to see the enrollment for undŜǊƎǊŀŘǳŀǘŜǎ ƻƴƭȅΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ŎŀŘŜƳƛŎ [ŜǾŜƭ {tudentέ ŦƛƭǘŜǊ 

ŀƴŘ ǎŜƭŜŎǘ ά¦ndergraduates.έ 

 

 C.4 Sorting Data in Reports 

To sort reports based on a column: 

1. ŎƭƛŎƪ ǘƘŜ ά{ƻǊǘέ ǘŀō ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǊŜǇƻǊǘ 

2. click the drop down sort menu that is on the left side of the screen 

3. click the column that you want to the sort to be based on 

4. click oƴ ǘƘŜ ƻǊŘŜǊ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ŀƴŘ άtǊŜǎŜǊǾŜ tŜŜǊ DǊƻǳǇǎέ 

5. ŎƭƛŎƪ ǘƘŜ ά!ǇǇƭȅέ ōǳǘǘƻƴ ǘƘŀǘ ƛǎ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƭŜŦǘ ƳŜƴǳ ǇŀƴŜ 
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 C.5 Drilling to Detail 

You may want to see the unit-record data underlying a count. In this case, click on the cell with the 

Ŏƻǳƴǘ ƛƴ ƛǘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά5Ǌƛƭƭ ǘƻ 5ŜǘŀƛƭΦέ A new window will open displaying the detailed records related 

to the selected cell.  

Note: You can only drill to detail on stored measures not on calculated values such as GPA or credit 

hours. 

Identifying information has been blocked out in the sample screen shot. 

You can copy the detailed results to Microsoft Excel using the following steps: 

1. Right ŎƭƛŎƪ ƻƴ ǘƘŜ ǊŜǇƻǊǘ ŀƴŘ ǎŜƭŜŎǘ ά{ŜƭŜŎǘ !ƭƭέ 

2. Right click ƻƴ ǘƘŜ ǊŜǇƻǊǘ ŀƴŘ ǎŜƭŜŎǘ ά/ƻǇȅέ 

3. Open Microsoft Excel, right mouǎŜ ŎƭƻŎƪ ƻƴ ŎŜƭƭ !м ŀƴŘ ǎŜƭŜŎǘ άtŀǎǘŜέ 
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 C.6 Printing and Exporting Reports 

Reports can be printed or exported to Excel. 

To Print: 

/ƭƛŎƪ ƻƴ ǘƘŜ άtǊƛƴǘέ ƛŎƻƴ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǊŜǇƻǊǘΦ A page will display to let you set some 

formatting options. hƴŎŜ ȅƻǳ ǎǇŜŎƛŦȅ ȅƻǳǊ ƻǇǘƛƻƴǎ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜέ ŀƴŘ ŀ ƴŜǿ ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴ ǿƛǘƘ 

the print-ready report. At this point you can use your browser print function to print the report. 

In most cases you will want to use the default setting of ά/ǳǊǊŜƴǘ ±ƛŜǿέ and deselected ά{ŜǇŀǊŀǘŜ ǾƛŜǿ 

ŦƻǊ ŜŀŎƘ ǎƭƛŎŜǊ ǾŀƭǳŜΦέ  
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To Export: 

/ƭƛŎƪ ƻƴ ǘƘŜ ά9ȄǇƻǊǘέ ƛŎƻƴ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘhe report. You will receive a standard export 

open or save dialog box from which you can specify your preference. 

Note: you may be asked to log in again in order to export a report to Excel. 
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D. Customizing and Saving Reports 

Reports can be customized and ǎŀǾŜŘ ŀǎ ŀ ƴŜǿ ǊŜǇƻǊǘ ƛƴ ȅƻǳǊ άaȅ ±ƛŜǿǎέ area of the Library. 

 D.1 Saving a New Report 

If you make changes to a report and want that report to be saved so it can be re-run at a later time, click 

ƻƴ ǘƘŜ ά{ŀǾŜ ǘƻ aȅ ±ƛŜǿǎέ ƛŎƻƴ ŀƴŘ ƎƛǾŜ ǘƘŜ ǊŜǇƻǊǘ ŀ ƴŜǿ ƴame. 


