
Smart Analysis FAQ (Instructors)

What is Smart Analysis? 
Smart Analysis is an integrated AI feature for analyzing open-ended text responses from course evaluation surveys. When you click the Generate Smart Analysis button, the tool instantly analyzes all the comments received from the selected class and returns a brief summary that identifies key sentiments expressed by your students.  

Smart Analysis can be applied to sets of comments for one or more of your classes. Smart Analysis will read and analyze up to 500 comments per report, so please note that some comments may be excluded when applying the tool to larger data sets.
How does Smart Analysis work?  
SmartEvals provides generative artificial intelligence (AI) capabilities through integration with OpenAI’s GPT-4.1 model. Smart Analysis uses this AI technology to process sets of respondent comments and generate a summary upon user request or by automatic trigger. SmartEvals uses an OpenAI API to securely exchange data with the underlying AI technology through an encrypted connection. 
How does SmartEvals validate Smart Analysis summaries? 
SmartEvals conducts manual monitoring of AI output during development activities. These testing activities are conducted using mock data in SmartEvals’ testing environment and are used to assess accuracy and appropriateness of generative AI features. Developers focus on prompt engineering to optimize output for AI-powered features, including Smart Analysis. To do so, developers construct prompts with clear and specific instructions; constraints to limit the scope of information used; and permission to admit uncertainty. 
While SmartEvals strives to ensure that Smart Analysis consistently delivers accurate information, please understand that AI output produced through your use of the Smart Analysis feature does not undergo human review before it is shown to you. As with any AI technology, you should exercise care in checking AI outputs for errors or inaccuracies before using it for decision-making or any other critical function.
What data does Smart analysis collect? 
SmartEvals takes user privacy and data protection very seriously. By its own data protection policies, SmartEvals does not share any personally identifiable data with AI technology providers or other third parties for any purpose. 
The Smart Analysis feature only collects data related to qualitative survey questions (comments). The scope of data collected and processed by Smart Analysis is limited to two data fields in total: 
· Question text: The survey item shown to respondents on the evaluation form or questionnaire. 
· Response text: The typed comments provided by the survey respondent. 
No other data fields are collected or processed by Smart Analysis. Collected data is used for the sole purpose of generating a Smart Analysis summary. SmartEvals does not use your data for general AI model training or testing. 
How to use Smart Analysis
There are multiple ways to access the Smart Analysis tool as an Instructor:
Accessing Smart Analysis from myEvalCenter
1. From your myEvalCenter home page, click the Customized Reports menu item.
2. A menu of reports will open. Choose Comments. 
3. Choose a class. Smart Analysis will immediately generate a summary of all the comments from that class. 
Troubleshooting: If your institution has chosen to disable Smart Analysis, you will not be able to access it through any means. When Smart Analysis is disabled, the Comments report will instead default to display a table of comments received for the selected course. 
Accessing Smart Analysis from the Custom Report 
1. Open the Custom Report for a single class section.  
2. Click the Smart Analysis Tab near the top of the page. Alternatively, you can scroll down the Custom Report page until you see the Generate Smart Analysis Button. Smart Analysis will immediately generate a summary of comments for the selected class. 
Troubleshooting: If you do not see options for Smart Analysis on your SmartEvals reporting interface (e.g. Smart Analysis Tab or Generate Smart Analysis Button), it is likely that your institution has chosen to disable the Smart Analysis feature. You will not be able to access Smart Analysis through any means, but student comment data will still be available to you on the Custom Report and Comments Report. 
Show All comments 
Once you’ve requested a Smart Analysis summary for a set of comments, SmartEvals will save it so you can easily return to it in the future. To view the source data used to generate the Smart Analysis summary, simply click the Show Comments link displayed under the summary paragraph. This tool will reveal the full set of respondent comments for the class.
CAN I OPT OUT OF SMART ANALYSIS? 
If you do not wish to use Smart Analysis, look for the Hide Smart Analysis Button shown on the Custom Report Tab, Comments Tab, or Smart Analysis Tab of the SmartEvals Report interface. Once you’ve clicked the Hide option, all content related to student comments will automatically default to a basic table of responses instead of the AI-generated summary. To restore Smart Analysis, simply click the Show Smart Analysis Button. 
Please note that Smart Analysis can be disabled at the institutional level. If you do not see any options referencing Smart Analysis in the SmartEvals interface, it is likely because your institution has already disabled this feature for all users. 



Smart Analysis FAQ (Admins)

What is Smart Analysis? 
Smart Analysis is an AI-powered tool for analyzing qualitative data, otherwise known as comments, free-form text, or open-ended response items. Designed to help users make sense of student comments, Smart Analysis employs AI technology to evaluate student comments and generate a brief summary of key sentiments identified in the selected pool of data.  

Smart Analysis is accessible from the SmartEvals reporting interface, where it can be used to analyze comments for any data group, ranging from individual class sections to higher levels of organizational hierarchy (e.g. by program, department, etc.). Smart Analysis will read and analyze up to 500 comments per report, so please note that some comments may be excluded when applying the tool to larger data sets. 

Additionally, Smart Analysis summaries can be included in automated PDF report exports at the end of each term. For controls related to Smart Analysis, please navigate to the Administrative Preferences Panel in SmartEvals (EditPreferences), select the Reporting menu, and choose the Comments Report tab. 
How Does Smart Analysis Work?  
SmartEvals provides generative artificial intelligence (AI) capabilities through integration with OpenAI’s GPT-4.1 model. Smart Analysis uses this AI technology to process sets of respondent comments and generate a summary upon the request of a user. SmartEvals uses an OpenAI API to securely exchange data with the underlying AI technology through an encrypted connection.
How does SmartEvals validate Smart Analysis summaries? 
SmartEvals conducts manual monitoring of AI output during development activities. These testing activities are conducted using mock data in SmartEvals’ testing environment and are used to assess accuracy and appropriateness of generative AI features. Developers focus on prompt engineering to optimize output for AI-powered features, including Smart Analysis. To do so, developers construct prompts with clear and specific instructions; constraints to limit the scope of information used; and permission to admit uncertainty. 
While SmartEvals strives to ensure that Smart Analysis consistently delivers accurate information, please understand that AI output produced by the Smart Analysis feature does not undergo human review before it is displayed to users. As with any AI technology, users should exercise care in checking AI outputs for errors or inaccuracies before using it for decision-making or any other critical function.
What data does Smart analysis Collect? 
SmartEvals takes user privacy and data protection very seriously. By its own data protection policies, SmartEvals prohibits transmission of personally identifiable data to any AI systems for any purpose. 
The Smart Analysis feature only collects data related to qualitative survey questions. The scope of data collected and processed by Smart Analysis is limited to only two data fields in total: 
· Question text: The survey item shown to respondents on the evaluation form or questionnaire. 
· Response text: The typed comments provided by the survey respondent. 
No other data fields are collected or processed by Smart Analysis. Collected data is used for the sole purpose of generating a Smart Analysis summary. SmartEvals does not use your data for general AI model training or otherwise share your data.
Can I disable Smart Analysis for my institution? 
Yes, Smart Analysis can be disabled globally for all users at your institution. Instructions for doing so can be found below. 
Please note that Smart Analysis will not collect any data or generate a summary unless requested by a user. Individual users who do not wish to use Smart Analysis should be advised to avoid clicking on the Generate Smart Analysis Button and/or selecting the Smart Analysis Tab on the report interface. 
Disabling Smart Analysis globally (Administrators only) 
To turn off Smart Analysis for all users at your institution, follow these steps: 
1. Log in to your Administrator account. 
2. Navigate to Edit  Preferences. 
3. On the Preferences menu, choose Reporting from the left panel.
4. On the Preferences for Reporting page, click the Comments tab. 
5. Under the Text header, there are two options related to Smart Analysis: 
a. “Hide Smart Analysis”: Check this box to turn off the Smart Analysis feature for all users at your institution. 
b. “Include Smart Analysis in Results Emails”: Leave this box unchecked if you do not wish to use Smart Analysis. Checking this box will automatically run Smart Analysis for all classes and include the summary in emailed PDF reports at the end of each evaluation cycle. 
6. Once you’ve made your changes, click the “Save and overwrite all user preferences” button at the top of the screen. 
Disabling Smart Analysis (Individual Users) 
Individual users who do not wish to use Smart Analysis can turn the feature off at their option. To do so, the user will need to open a Custom Report and scroll down the page until they see the Hide Smart Analysis Button. Once the user clicks the Hide option, all content related to student comments will automatically default to a basic table of responses instead of the AI-generated Smart Analysis summary. To restore Smart Analysis, the user can simply click the Show Smart Analysis Button. 
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