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Tips and tricks for updating existing dashboards for visual appeal, branding, student privacy, and 
mobile settings

While you are waiting: 
1. OPEN THIS POWERPOINT: tinyurl.com/MDAIR25PPT
2. Download this tableau public file: tinyurl.com/MDAIR2025
3. Connect it to this data source: tinyurl.com/MDAIRData

TABLEAU 
FACTBOOK 
MAKEOVER

Rae Kuprenas
rkuprenas@loyola.edu

https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIRData
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AGENDA

Evaluate 
existing 

dashboard

Findings and 
how-tos

Mobile 
dashboard tips 

and tricks

PPT LINK: tinyurl.com/MDAIR25PPT
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• Until 2020, Loyola University MD used traditional PDF factbooks for reporting enrollment, degrees earned, 
etc.  

• In 2020, we transitioned to Tableau
• Tableau server was too expensive, combined desktop and public to create public facing dashboards.

• In 2024, our OIR office got to temporarily expand due to workday transition of student data
• 2 temporary employees 

• To get familiar with all our freeze files and general feel of the university we were given the task of reworking 
our tableau factbooks

HOW WE GOT HERE

PPT LINK: tinyurl.com/MDAIR25PPT
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1. Purpose
2. Ease of use/visual appeal
3. Branding
4. Student privacy
5. Consistency

EVALUATING 
EXISTING 
DASHBOARDS

PPT LINK: tinyurl.com/MDAIR25PPT
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Public dashboards have 2 purposes
• Internal use: More number focused.  Need to 

quickly get numbers and report
• Public use: More visual focused.  Need to see 

trends and visuals to attract students/faculty/staff
Solution: create 2 views – one for charts and one 
for tables.  Can show more data that is useful to 
users

FINDING: 
PURPOSE

PPT LINK: tinyurl.com/MDAIR25PPT
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1. Definitions and methods are not described
2. Some charts show totals, some do not
3. Filters do not impact all charts/tables
4. The degrees dashboard did not show combined 

major 1/major 2
Solution: 
1. Add an overview page to all dashboards. 

FINDINGS: EASE 
OF USE/VISUAL 
APPEAL

PPT LINK: tinyurl.com/MDAIR25PPT
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1. Definitions and methods are not described
2. Some charts show totals, some do not
3. Filters do not impact all charts/tables
4. The degrees dashboard did not show combined 

major 1/major 2
Solution: 
1. Add an overview page to all dashboards. 
2. Add totals for all charts and tables
3. Have filters apply to all charts and tables

FINDINGS: EASE 
OF USE/VISUAL 
APPEAL

PPT LINK: tinyurl.com/MDAIR25PPT
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1. Definitions and methods are not described
2. Some charts show totals, some do not
3. Filters do not impact all charts/tables
4. The degrees dashboard did not show combined 

major 1/major 2
Solution: 
1. Add an overview page to all dashboards. 
2. Add totals for all charts and tables
3. Have filters apply to all charts and tables
4. Combine major 1 and major 2

FINDINGS: EASE 
OF USE/VISUAL 
APPEAL

PPT LINK: tinyurl.com/MDAIR25PPT
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PPT LINK: tinyurl.com/MDAIR25PPT
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1. Go to data source
2. Select both columns
3. Right click
4. Select pivot
This will create the fields: 
• Pivot Field Names: the title of the column 

from the data source
• Pivot Field Values: the value from the data 

source (rename this to your combined field)

HOW TO #1: 
PIVOT

If you got here late:
1. Tableau public file: 

https://tinyurl.com/MDAIR2
025 

2. Data source: 
https://tinyurl.com/MDAIR2
025DATA

https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025DATA
https://tinyurl.com/MDAIR2025DATA
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Colors are close to official branding colors but use 
colors outside of official colors

Solution: Create a university color pallet that 
includes enough colors to account for all IPEDS 
ethnicities

FINDINGS: 
BRANDING

PPT LINK: tinyurl.com/MDAIR25PPT
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HOW TO #2: ADD A COLOR PALLET

PPT LINK: tinyurl.com/MDAIR25PPT



Loyola University Maryland Internal Use Only

1. For some ethnicities and for “other” gender, you 
can filter to 1 student and see all information about 
a single student.

2. Files uploaded to Tableau public had some 
identifiable data in them

Solutions: 
1. Hide raw values for small n values.
2. Remove all unnecessary student information 

(birthdays, zip codes, etc) from data files

FINDINGS: STUDENT 
PRIVACY

PPT LINK: tinyurl.com/MDAIR25PPT
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HOW TO #3: HIDE SMALL N VALUES

If you got here late:
1. Tableau public file: https://tinyurl.com/MDAIR2025 
2. Data source: https://tinyurl.com/MDAIR2025DATA 
3. Final sheet

ID HIDDEN:

If countd([ID])>7 THEN 
countd([ID])
Else -1
END

PPT LINK: tinyurl.com/MDAIR25PPT

https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025DATA
https://public.tableau.com/views/Hidden_Values_Final/FirstGenExample?:language=en-US&publish=yes&:sid=&:redirect=auth&:display_count=n&:origin=viz_share_link


Loyola University Maryland Internal Use Only

HOW TO #3: HIDE 
SMALL N VALUES

PPT LINK: tinyurl.com/MDAIR25PPT
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Filters, types of graphs, colors, opening dashboard page, etc. were not consistent

Solution: create documentation of each dashboard to ensure consistency across creators

FINDINGS: 
CONSISTENCY

PPT LINK: tinyurl.com/MDAIR25PPT
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Filters, types of graphs, colors, opening dashboard page, etc. were not consistent

Solution: create documentation of each dashboard to ensure consistency across creators

FINDINGS: 
CONSISTENCY

PPT LINK: tinyurl.com/MDAIR25PPT
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Why?
• Leadership has told us that during 

meetings, they often pull up the factbooks 
on their phones for some quick numbers.

• Potential students more likely to be looking 
on their phone over desktop.

MOBILE VERSIONS

PPT LINK: tinyurl.com/MDAIR25PPT
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Tableau automatically creates a phone 
layout – 99% of the time, it is terrible.  If 
you are not ready for a phone version, 
make sure to delete that layout when 
publishing

MOBILE VERSIONS
Automatic Phone Intentional Phone

PPT LINK: tinyurl.com/MDAIR25PPT
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Not all charts/tables will work on 
desktop and mobile.  The solution 
is to create a desktop, tablet, AND 
phone layout.

MOBILE VERSIONS
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Not all charts/tables will work on 
desktop and mobile.  The solution 
is to create a desktop, tablet, AND 
phone layout.

MOBILE VERSIONS

Notice how there is 
not a scroll bar to 
scroll side to side

PPT LINK: tinyurl.com/MDAIR25PPT
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Not all charts/tables will work on 
desktop and mobile.  The solution 
is to create a desktop, tablet, AND 
phone layout.

MOBILE VERSIONS

PPT LINK: tinyurl.com/MDAIR25PPT
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Not all charts/tables will work on 
desktop and mobile.  The solution 
is to create a desktop, tablet, AND 
phone layout.
• Only items in the default layout 

can be added to specialty 
layouts

MOBILE VERSIONS

PPT LINK: tinyurl.com/MDAIR25PPT
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DEFAULT/DESKTOP/TABLET/PHONE

Desktop Tablet

Phone

PPT LINK: tinyurl.com/MDAIR25PPT
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HOW TO #4: CREATING 
ADDITIONAL DEVICE VIEWS

PPT LINK: tinyurl.com/MDAIR25PPT
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At your table, come up with 3 improvements you can make to your 
own factbooks

TABLE TALK

PPT LINK: tinyurl.com/MDAIR25PPT
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• New employee? Factbooks are a great way to get them familiar 
with your IR office.

•  Teamwork Documentation makes the dream work.
• Incremental continuous improvement.

CONCLUSIONS

PPT LINK: tinyurl.com/MDAIR25PPT
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If you have questions that aren’t answered feel free to connect with 
me rkuprenas@loyola.edu

QUESTIONS

mailto:rkuprenas@loyola.edu

	Tableau Factbook Makeover
	agenda
	How we got here
	Evaluating existing dashboards
	Finding: Purpose
	Findings: Ease of use/visual appeal
	Findings: Ease of use/visual appeal
	Findings: Ease of use/visual appeal
	How to keep student data and find totals of combined major 1/major 2?
	Slide Number 10
	How to #1: Pivot
	Findings: Branding
	How to add a color pallet
	How to #2: add a color pallet
	Findings: student Privacy
	How to #3: Hide small N values
	How to #3: Hide small N values
	Findings: Consistency
	Findings: Consistency
	Slide Number 20
	Mobile Versions
	Mobile Versions
	Mobile Versions
	Mobile Versions
	Mobile Versions
	Mobile Versions
	Default/Desktop/Tablet/Phone
	How to #4: Creating additional device views
	Table Talk
	Conclusions
	Questions

