TABLEAU
FACTBOOK
MAKEOVER

Tips and tricks for updating existing dashboards for visual appeal, branding, student privacy, and
mobile settings

While you are waiting:

1. OPEN THIS POWERPOINT:

2. Download this tableau public file:
3. Connect it to this data source:

7


https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIRData
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AGENDA

Evaluate
existing
dashboard

Findings and
how-tos
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HOW WE GOT HERE

Until 2020, Loyola University MD used traditional PDF factbooks for reporting enroliment, degrees earned,
etc.

In 2020, we transitioned to Tableau
 Tableau server was too expensive, combined desktop and public to create public facing dashboards.
In 2024, our OIR office got to temporarily expand due to workday transition of student data

e 2temporary employees
To get familiar with all our freeze files and general feel of the university we were given the task of reworking
our tableau factbooks
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Use the options below to
filter your view:

|
Degrees Awarded by degree level i Degrees Awarded by degree type
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I
rees Awarded by degree level i Degrees Awarded by degree type
1661

FINDING:
PURPOSE

Public dashboards have 2 purposes
 Internal use: More number focused. Need to

School and Degree Type

quickly get numbers and report ‘
* Public use: More visual focused. Need to see

trends and visuals to attract students/faculty/staff
Solution: create 2 views - one for charts and one
for tables. Can show more data that is useful to
users




FINDINGS: EASE
OF USE/VISUAL
APPEAL

1. Definitions and methods are not described

2. Some charts show totals, some do not

3. Filters do not impact all charts/tables

4. The degrees dashboard did not show combined
major 1/major 2

Solution:

1. Add an overview page to all dashboards.
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LOYOLA Office of Institutional Research

UNIVERSITY MARYLAND

Fact Book - Degrees Awarded Report

The Degrees Awarded Report at Loyola University Maryland provides a comprehensive analysis of our student body, capturing key trends and demographic information of degrees
awarded each year. This report offers a detailed breakdown of graduation statistics across various categories including School and Academic Level. Ethnicity. Gender. Pell status, and
First Generation Status. Additionally, insights into major completion, students who double major, and students with minors are included. These metrics collectively highlight the diverse
academic interests and demographic makeup of our graduates.

A4
AN

Data Notes

« Students are placed in a school category based on their first major. If a student has a second major in a different school, the second major will appear in the school
of their first major.

* Masters Degrees Awarded includes students who have successfully completed Masters level requirements with the ultimate goal to earn a Doctoral degree.

* Bachelors Degrees Awarded include students who have successfully completed Bachelors level requirements with the ultunate goal to eamn an
accelerated Masters degree.

* Graduate Certificates and Certificates of Advanced Study and are included in degrees

* Gender information is from Legal Sex data (Women = Female, Men = Male).

Dashboard Navigation Tips

+ Click on a green bar across the bottom of this page, and the top of each subsequent page to navigate to a new page.
* Click on the chart or table image in the top right corner to switch views between graphs and numeric data tables.

+ Use filter menus in the right-hand column of each page to narrow down data in the view.

* Hover your mouse over charts and text for additional information.

* Use the revert filters button to reset filters.

Last Updated: October 29, 2024. The most recent degree data 1s for the academic year 2023-2024.
Source: OIR. Degrees Freeze Files

Please submut mternal data requests to the Office of Institutional Research via hitps /lovola teamdynamix com TDClhient'3 166/ Institutional R esearch Home.

Click on a topic below to begin viewing the report

Degrees by School, Level, and Type Degrees by Major and Minor Degrees by Ethnicity and Gender

& View on Tableau Public ] ) Ll O = Share
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FINDINGS: EASE
OF USE/VISUAL

APPEAL @
1. Definitions and methods are not described |EE -
2. Some charts show totals, some do not | - .
3. Filters do not impact all charts/tables 'w .
4. The degrees dashboard did not show combined [ ’]

First Generation

YT
[(an)

major 1/major 2

Solution: G g
1. Add an overview page to all dashboards. rencrone -
2. Add totals for all charts and tables seycanc

3. Have filters apply to all charts and tables e

[(an) -]

Revert Filters
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FINDINGS: EASE
OF USE/VISUAL
APPEAL  E—

Definitions and methods are not described
Some charts show totals, some do not
Filters do not impact all charts/tables
The degrees dashboard did not show combined
major 1/major 2 |
Solution: \
1. Add an overview page to all dashboards.
2. Add totals for all charts and tables
3. Have filters apply to all charts and tables o —
4.  Combine major 1 and major 2 e
|
|
|
I

Deg

=

Ed (EE (ElE E|8 |E|R |RIE
) 8 2 o
kS ElES
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Pivot...Pivot! PIVAAT!




If you got here late:
1. Tableau public file:

\\\\\\ \Na:e\\\\\\\\\\\\\\\\\\\\\\\

https://tinyurl.com/MDAIR2 Sheett i

HOW TO #1: 2 Datasource .

PIVOT Mnyurl.com/MDAle T::e Ir:ldwame . Hide

1. Go to data source -

2. Select both columns = | s T T

3. Right click

4. Select pivot [ \

This will create the fields: -

+ PivotField Names: e e cfthecourn
from the data source SR (=T e e [N

« Pivot Field Values: the value from the data .5:5 '5:5
source (rename this to your combined field) hw hw



https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025DATA
https://tinyurl.com/MDAIR2025DATA

FINDINGS:
BRANDING

Colors are close to official branding colors but use
colors outside of official colors

Solution: Create a university color pallet that
includes enough colors to account for all IPEDS
ethnicities

Select Color Palette:

B LoyolaColors
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HOW TO #2: ADD A COLOR PALLET

» Rae - Loyola University Maryland

Tl Sort ~

-~
Mame

" Bookmarks
" Connectors
" Datasources
" Extensions

Logs

i

Mapscources

i

OhuthConfigs

i

Services

i

Shapes

m—

Preferences

Workbooks

View ~

Documents

Status

N ® 6 @ @

® @ @ @ @ ©

My Tableau Repository >

Date modified

9/10/2024 11:06 AM

9/10/2024 11:08 AM

9/25/2024 9:27 AM

9/10/2024 11:08 AM

47472025 10041 AM

9/10/2024 11:08 AM

9/10/2024 11:08 AM

9/10/2024 11:08 AM

9/16/2024 10:49 AM

47472023 10042 AM

10/10/2024 12:28 PM

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

TPS File

Size

<?xml version="1.8"2?>

<workbook:»

<preferences>

<color-palette name="|gyvplaColors” type="regular"”:
<color>#DCCTEB< fcolor:

J/add additional colors as needed

</color-palette>

</preferences>

< workbook»
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1. For some ethnicities and for “other” gender, you

can filter to 1 student and see all information about
a single student.
2. Files uploaded to Tableau public had some

identifiable data in them

i &
Solutions: .
1. Hide raw values for small n values. * . .
2. Remove all unnecessary student information -

(birthdays, zip codes, etc) from data files
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HOW TO #3: HIDE SMALL N VALUES

If you got here late: ID HIDDEN:
1. Tableau public file: https://tinyurl.com/MDAIR2025
2. Data source: https://tinyurl.com/MDAIR2025DATA If countd([ID])>7 THEN
3. Final sheet countd([ID])
Else -1

END



https://tinyurl.com/MDAIR2025
https://tinyurl.com/MDAIR2025DATA
https://public.tableau.com/views/Hidden_Values_Final/FirstGenExample?:language=en-US&publish=yes&:sid=&:redirect=auth&:display_count=n&:origin=viz_share_link
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HOW TO #3: HIDE
SMALL N VALUES

Tableau - test

Fle Dats Workshest Dashbesrd Story Anslyss Map Format Servr Window Help
“ >0 5O BB RE L 7 & [Swded 7| | HE- T | &

Data Analytics < Pages fii- Columns

Summarize i= Rows, CNTD(ID)

Filters
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=
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B
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FINDINGS:
CONSISTENCY
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Filters, types of graphs, colors, opening dashboard page, etc. were not consistent

Solution: create documentation of each dashboar

Fact Book - Undergraduate Admissions

4] LOYOLA

Fact Book - Undergraduate Admissions Report

The Undergraduate Admissions R: L

Office of Institutionsl Research

Fact Book - Graduation and Retention

Fact Book -Graduation and Retention

LOYOLA  omcctvsmimsars

5 d R Loy , s student body, capt information of
demographics, d ield rate, Full-Time (FTFT) and
incarly d transf
admissions. 1d Academic Level, Ethniciry, Gender, Pel starus, and First
Data Notes
<Fall Data Notes
The by dividing the “yield rate” “admission ate” « Incoming new Loyol First time students who are fll. First-Time Full- Tume (FTFT) Coborts. All wansfer
are admited).
admitted students to noll. « FTFT Students who Loyol:
Dashboard Navigation Tips .
s — e e Con ordecnsd.
. + Cahort Retention and Graduat Loyola st
s dntn o the vrcn, + All ilters values are taken from a student’s 1stsemester at Loyola.
. over charts,info icon, information, +pell Pell Grant.
- Use the pevert filters button to seact fiters + S1 sefers to the frst nrolled semester at Loyol, S2 the second, etc.
The "Sex/Gender" rding to Loyola's IPEDS Legal cd

Last Updated: October 31st, 2024. The most recent undergraduate admissions data is Fall 2024, = o 2023,
Source: Undesgraduate Adrissions Files Dashboard Navigation Tips

 Click on a green bar across the bottom of this page, and the top of each subsequent page to navigate 10 a new page.

toval TDClizne31 H

+ Use flter

. and text for £

« Use the revert filters button to reset filters.

Last Upe 30,2024 data i for Fall 2024,

Source: OIR Cohort Files

Click on a topic below to begin viewing the report R .

First-Year Admission Transfer Admission

4 View on Tableau Public R

< share

Click on a topic below to begin viewing the report

First-Time Full-Time Cohorts FTFT Ethicity/Gender Transfer Cohorts
c
=

% View on Tableau Public

v s

Fact Book - Degrees Awarded

d to ensure consistency across creators

Fact Book - Graduate Admissions

m
u]g LOYOLA  oftceattasiusions Research LOYOLA  oneeotustiusonst Rseareh
Fact Book - Degrees Awarded Report Fact Book - Graduate Admissions Report.
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p
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e
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Lt pdated: Octber 29 2024 Th ot et degee dta s o h cademi eae 20232024
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Click on a topic below to begin viewing the report

Degrees by School, Level, and Type Degrees by Major and Minor Degrees by Ethnicity and Gender
-

# & share

iew on Tableau Pubic -8

Clickon a topic below to begin viewing the report

Domestic Applicants International Applica

5 View on Tablesu Public (=R
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FINDINGS:
CONSISTENCY

Filters, types of graphs, colors, opening dashboard page, etc. were not consistent

Solution: create documentation of each dashboard to ensure consistency across creators

Fact Book - Graduation and Retention

TR T I T

Fact Book - Undergraduate Admissions Fact Book - Degrees Awarded Fact Book - Graduate Admissions
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MOBILE VERSIONS
(Al - | 1 an

Why? s
* Leadership has told us that during el
meetings, they often pull up the factbooks -
on their phones for some quick numbers.
* Potential students more likely to be looking
on their phone over desktop. .




MOBILE VERSIONS

Tableau automatically creates a phone
layout — 99% of the time, it is terrible. If
you are not ready for a phone version,
make sure to delete that layout when
publishing

€] enaer
(&) -
| Degrees Awarded by School |

*

Dashboard Layout <

| Degrees Awarded by School

Default
Phone g -

Degrees Awarded by Degree Level

Auto-Generate Layout -
Device Preview yout - oo  pesignl e

Optirmize Layout
Delete Layout

eeeeee

Size - Phone
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Gender

MOBILE VERSIONS

Not all charts/tables will work on
desktop and mobile. The solution
Is to create a desktop, tablet, AND
phone layoult.




MOBILE VERSIONS

Not all charts/tables will work on
desktop and mobile. The solution
Is to create a desktop, tablet, AND
phone layoult.
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2 - - 0T 42‘ Fit Width v' - T £

overview Degrees by School, Level, and Type

Degrees by Major

Degrees by Minor

Majors by School

Degrees by Ethnicity and Gender

@
201920 202021 02122 202223 202324
Art History * * * * *  emic Level
Art History/Visual Arts * ) -
Art History/Writing * *
Biochemistry * 12 23 22 n Degree
Siohealtn * @ -
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Art History

Art History/Visual Arts
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Biochemistry
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Biclogy
Biology,/Computer Sc
Biology/Economics
Biology,/English
Biology/History
Biclogy,/Physics
Biclogy/Psychology

Biology,/Scciology

Business Administrat
Chemistry

Chemistry/Biclogy

Biology/Speech Language Hearin

Notice how there is
not a scroll bar to

scroll side to side




MOBILE VERSIONS

Not all charts/tables will work on
desktop and mobile. The solution
Is to create a desktop, tablet, AND
phone layoult.
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Dashboard Story  Analysis Map  Format
Hi Mew Dashboard

Device Layouts

Show Grid

Format

Copy Selected Dashboard ltem
Copy Image

Export Image...

Clear

Show Title
Actions...

~  Auto Update
Run Update

Add Phone Layouts to Existing Dashbeards
«  Add Phone Layouts to New Dashboards

Server  Window Help

g | 2-
k Add Desktop
Add Tablet

Add Phone

Ctrl+5hift+ D
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MOBILE VERSIONS

Not all charts/tables will work on
desktop and mobile. The solution

Dashboard Layout <

Default
Desktop

is to create a desktop, tablet, AND
phone layout.
* Only items in the default layout

can be added to specialty

layouts
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DEFAULT/DESKTOP/TABLET/PHONE
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HOW TO #4: CREATING
ADDITIONAL DEVICE VIEWS

File Data Worksheet Dashboard Story Analysis Map Format Server Window Help
# | &€ >R G G-C R R - & |EntireView ~| | gl T3 o

Dashboard Layout <
Device Preview
Size

Desktop Browser (1000x8...~

Sheets.

[T Majors chart
[, Majors Table

M Vsth M tistory  Menglisn M Datascie Classics Il Chemistry [ Bioloay
Biology 3
Chemistry 2
Classics 1
Data Science 1
English 2
History E
B
Math 3

Obijects

00 Horizontal Container
B Vertical Container
A Text

£ Extension

Pulse Metric

B Image

O Blank

82 Workflow

@ Weh Page

[ Show dashboard title

B Data Source B First Gen Example | B3 Combined Majors | [ B 03
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TABLE TALK

At your table, come up with 3 improvements you can make to your
own factbooks
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CONCLUSIONS

* New employee? Factbooks are a great way to get them familiar
with your IR office.

* JTeamwork Documentation makes the dream work.

* Incremental continuous improvement.
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QUESTIONS

If you have questions that aren’t answered feel free to connect with
me rkuprenas@loyola.edu



mailto:rkuprenas@loyola.edu
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