
ActiveSync Security Requirements (iOS Device) 

If you have Loyola email set up on your iOS device (ex. iPhone, iPad) you will be required to set 

up a passcode to continue to receive email after ActiveSync security settings are enabled. When 

you try to access the Mail app you will receive a notification that you must set up a passcode in 

order to receive new emails from Loyola. Please note you can continue into your mailbox if you 

press ‘Later’ but you will not receive any new mail. 

 

After pressing ‘Continue’ a screen will pop up prompting you to enter a four digit passcode and 

then a second screen for you to re-enter your passcode. 

 

 

 

 

 

 

 

 

 

 

 

 



 

You will see in your Passcode Lock Settings that the option to turn off the Passcode has been 

disabled. 

 

 

 

 

 

The next time you lock or turn off your phone, you will be prompted to enter your passcode.  

 


